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Access to Information

2007–2008 Q1 report

Background

This report is based on the actual information on the Teams Request Trackers, at the end of Quarter 1 2007–2008. We only track complex requests, which are defined as:

1. Requests that fall outside our normal course of business.

2. Requests for information that we might refuse eg sensitive, confidential information or a repeat request.

3. Requests for information related to the policy making process.

4. Requests on which it may be necessary to consult with others either within Natural England or outside;

5. Requests for large amounts of information or information which may be difficult to locate.

6. Requests which seem unclear or too general to deal with, and where we will need to seek clarification from the applicant.

7. Requests for information where a search is made, but none is found.

	Requests and applicants
	

	No of requests for information which have been logged on to the Natural England request trackers
	35

	% of requests identified as falling under the Environmental Information Regulations 2004
	92%

	% of requests identified as falling under the Freedom of Information Act 2000
	8%

	% of requests identified as falling under the Data Protection Act 1998
	0%

	% of requests that were from private citizens
	56%

	% of requests that were from business
	17%

	% of requests that were from other public bodies
	9%

	% of requests split between media, politicians, NGOs and pressure groups
	18%

	Timeliness
	

	Requests completed within the 20 working day legal deadline
	32

	Requests completed within the extended deadline of 40 working days
	1

	% completed within the deadlines
	94%

	Requests completed beyond the legal deadline
	2

	Requests completed beyond the extended deadline
	0

	Requests with an extended deadline due to the complexity of the request or the need to consider the public interest
	1

	The timeliness for responding to requests:
	

	0–5 working days
	5

	6–10 working days
	10

	11–15 working days
	7

	16–20 working days
	10

	>20 working days
	3

	Provision of information
	
	Exemptions used

	Requests that were granted in full
	31
	

	Requests where only part of the information was provided
	3
	· Personal Information

	Requests that were refused in full
	1
	· Confidential proceedings of a public authority

	Requests that have been transferred to The National Archives
	0
	

	Requests which have been transferred to another public body
	0
	

	Requests we’ve been unable to complete as we do not hold the information
	2
	

	Requests we’ve been unable to complete due to no further information being provided by the applicant for us to complete the request
	0
	

	Requests outstanding at the end of the quarter, but within deadlines.
	0
	

	Requests where we are waiting for further information before we can proceed
	0
	

	Advice, referrals and appeals
	

	Requests where we have taken external legal advice
	0

	Requests we have referred to the Department of Constitutional Affairs, Clearing House as the request could have potential to affect other public bodies
	0

	Requests we have referred to Defra, as the request could have potential to affect the wider Defra family
	0

	Requests where the applicant has requested an internal review
	1

	Information requested
	

	% of requests related to SSSIs, species or habitat related
	51%

	% of requests related to Environmental Stewardship
	17%

	% of requests related to Classic Schemes
	3%

	% of requests related development/planning related
	11%

	% of requests related to management agreements
	0%

	% of requests related to contracts, surveys and datasets
	6%

	% of requests related to human resource issues.
	9%

	% other types of requests
	3%


Commentary
The number of requests received was down on the last quarter. We feel that this is probably due to under-reporting during the transition period of moving from the spreadsheet-based tracking system to the web-based one.

It is pleasing to see that over 40% of requests were dealt with inside 2 weeks. However, it is disappointing that a small number of requests are still talking longer than 20 working days to be dealt with. The major cause is the requests not initially being acted upon. When they are dealt with, we realise we no longer have enough time to deal with the request effectively.

The majority of the information requested related to species, protected site management, agri-environment schemes and planning applications.

Darren Green

Specialist – Access to Information
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